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Happy New Year

From SIMS

‘We all here at SIMS wish you
and yours a very happy and

prosperous 2009!

Ken Utley, Kim Utley, Keith Utley
Steve Ryckman, Dixie Vasquez
Tammy McMillan, Tom Utley
Carlos Gutierrez & of course

Roxi & Bebe

Get started in the new

year with a quote for

SIMS IIT software and lock
in the introductory pricing.
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SIMS Welcomes These New Customers

To The SIMS Family

e Security Group (T), Dar Es Salaam, Tanzania
e JSC Ogrisauga, Vilnius, Lithuania

e  Shalk Electronic Security, Hampton, Jamaica
e Stanley CSS, Santa Ana, CA

e Vale Do Lobo Servicos, Almancil, Portugal
e Infynia.com Saint-Laurent, QC Canada

e Howard County Ellicott City, MD

e  Gulf Master Kuwait City, Kuwait

e INPOD d.o.o. Maribor, Slovenia

e Rochester Institute, Rochester, NY

e Telepunto Electronica, Bogota, Colombia
e NG ACCI SAT, Amsterdam, Holland

e  (Certis Cisco Indonesia, Jakarta, Indonesia
e Rapid Response Monitoring, Syracuse, NY
¢ Infinity Monitoring, Elk Grove Village, IL

e GE Security, Irvine, CA

e Alarm Center, Lacey, WA

e Loss Prevention Services, Clemmons, NC
e Securenet, Long Island City, NY

e National Monitoring Center, Irving, TX

e  Watchlight Corporation, El Cajon, CA

e Bexar County Sheriff, San Antonio, TX




Guard Tronic, Inc.

A SIMS customer since 1991 and
founded in 1959 by Ken Gilbert,
Guard Tronic, Inc. has grown to
be a leader in Arkansas. Started
as both an electronic and
physical security company, Ken hired four of his
brothers (last name Gilbert) and three of his
brothers-in-law (last name Brown). Over the
years and all the hard work only one Gilbert
(Dave) and one Brown (Rick) are left.

Manager, Jordon Brown grew up in the industry as
a boss’ kid and started working for Guard Tronic
during the summers in 1986 at the age of 14.
Jordon has been there all along the company’s
growth and after one year of college, began
working full-time in 1991 as an installer/service
technician. In 1998, he moved from the
Muskogee, OK office into the central station in
Fort Smith, and at that time, Guard Tronic had less
than 6,500 accounts and since then has grown to
over 22,000 accounts in 24 states. As Guard
Tronic grew so were his responsibilities and he
served as Vice President, Education Committee
Chair of the National Electronic Security Alliance
and on the Licensing authority for the State of
Arkansas, the Arkansas Board of Private
Investigators and Private Security Agencies.

GTI provides: burglar alarms, fire alarms,
CCTV and access control systems with
company accent on our core business which
is systems integration.

GTI employs approximately 65 employees in five
offices.

Fort Smith, Arkansas
Manager is Jordon Brown
Springdale, Arkansas
Manager is Randy Perry
Muskogee, Oklahoma
Manager is Rick Brown
Little Rock, Arkansas
Manager is Rick Howell
Forrest City, Arkansas
Manager is Lynn McGuire

Keith Wells — Central Station Manager
10+ years experience

Raie Ann Sherman — Central Station Supvr
10+ years experience

Denise Black — Data Entry Manager

15+ years experience
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SIMS CALENDAR OF EVENTS

ISC WEST 2009

SANDS ExP0O & CONVENTION CENTER
LAS VEGAS, NV

April 1% — 3 2009

GoOoD FRIDAY

APRIL 10, 2009

SIMS Will Be Closed For Business
EASTER

April 12, 2009
MOTHER’S DAY
USA

May 10, 2009
MEMORIAL DAY
USA

May 25, 2009
SIMS Will Be Closed For Business

INDEPENDENCE DAY OBSERVED

USA
JuLy 3, 2009
SIMS Will Be Closed For Business

LABOR DAY

USA
SEPTEMBER 7, 2009
SIMS Will Be Closed For Business

ISC EAsT 2009

JacoB JAVITS CONVENTION CENTER
NEwW YORK, NY

OcToBeR 28™ —29™, 2009

10 AM-5PM

THANKSGIVING DAY

USA
Novemser 26" —27™, 2009
SIMS Will Be Closed For Business

TeleLogik

If you have not heard, SIMS has released a new version of
their TeleLogik that was first released in 1995. The
updated version of the TelelLogik also includes new
features including Fax and Email on Demand Reports and
will serve as the basic configuration to the Level Il
upgrade due out this summer that will include special
functions for the Operator-Less Workstation.

SIMS will feature Microsoft’s “Text to Speech” process
and the Microsoft Anna voice and Dialogic’s “Continuous
Speech Processing”. Finally automation will initiate the
call to customers instead of waiting for them to call us.
Best of all when TeleLogik Level Il makes these calls it can
interpret voice responses from customers. All central
stations have customers that have excessive lists of
uninterested contacts.
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Operators robotically make calls looking for someone or
anyone that will respond with the authorities. TeleLogik
can handle these mundane tasks. There are dealers that
want a call when certain signals are received like Low
Battery. TelelLogik can also handle these mundane tasks.
Imagine an operator making four, eight or twelve calls
simultaneously twenty-four hours a day and three
hundred sixty-five days a year. The list is endless and the
time savings are sure to make TelelLogik a requirement
for all Central Stations.
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Visit us at ISC-West in Last Vegas, April 1st-3rd _
2009 at Booth 16138. Click on the Free Exhibit Words of Wise Wisdom 't?
Hall Admission icon on our

e One good turn gets the duvet.

home page for free registration o The early worm gets eaten!
courtesy of SIMS. e Never miss a good chance to shu

e The second mouse gets the cheese.

o Hotel mattresses are better on the side away from the
phone.

e Even when I have pains, I don't have to be one.

o When weeding, the best way to make sure you are
removing a weed and not a valuable plant is to pull on it.

EEX If it comes out of the ground easily, it is a valuable plant.

' Summary | Premise | Zone | Cal | Schedule| Comment| Map | Eouip | Wal | B0 | F oy .

- = e To cheer yourself up, you should try cheering someone
01-01-0001 11:16 Open Alarm co: - Acme Security
Tequila Willies Callback:  [972) 2036700 (972) 209-6701 else up.
13452 Dshome Street AIOK / et watering Hale 123456783012
Arleta CA 91331- Panel Type:  Ademcao 5241
1[E18] 5551010 1 [918) 555-2020 video [_]

911:16:00  Zone: 3 ul ening BURGLARY

Marme Motes on this acoount: This is an example of a THE FINAL WORD
Tenuila Wilies 1 (818) 5551010 fairly slfandard spstem reporting alarms on zanes
Tequila wilies 1 (818) 555-2020 1-8 while conesponding restorals for the zones
: are transmitted as codes 11-18. Individual time:

Aileta Polics Dept Gibal constuints o supect the restoral svert map b IT'S COMING SOON! AND IT'S VERY CLOSE!

Paul Levine 11818) 5552323 entered, and if not received, generate an unre-

Tom Johnson 1(818) 5553434 ) Lstrned event for nneratnn action (eitical whan
Sub'win  Delr'win | Dealer Cmts ‘ Prev Evts | Pending Evts | Prew Crts | Prew Dispatches | Control Urit As you a” knoW by now '[he ant|C|pated release of S I MS I I I |S
This account is an TVX Yidea and will also send # | | This account is on Two'wWay Audio and expects A .
3 four frame: picture within 30 seconds of receipt the following. Fick up the Fied Phone #1 and say scheduled for March 1, 2009. To the left is one of the new
of thiz alam. After entering the Dispatch !
screen shike the Chil+F3 and the moving picture "'Thiz is your Central Station and the Police have . . .
il be cisplayed been dispatched May we help you?" revised dispatch screens. Keep an eye on our website, a full

v ~

demonstration download will be available soon for both the new

SQL database and the existing SIMS |l database. The SIMS Il
Operator Entered Comments Y r}o_tT about this cantractor ac‘!:mf.lnt I:dote the ~ s 3 »
e e e et has the best of all worlds and truly is “Out of This World".

several ieasons including:
1. Service tech is available only on certain
daps and/or imes: and/or b

This iz an example of a Brief Comment and iz nomally on | This iz an example of a Operator Comment that is on Line
1

For a free quote on a SIMS Il upgrade, the new SQL upgrade

Ficl _ F2PiPhn | F3PasiCmis | FoPastEwts | FSPastDspch | FERevEvs | or a SIMS Il outright purchase, just contact Keith Utley at SIMS
FrPemCrts | FoMap | FoDshPrem | Fi0DerCal | FliDehCwnt |  Fi2DekOpts |

(keith-nsf@simsware.com).

North America (800) 395-7467 or (972) 769-0900 « Fax (972) 612-2440 « www.simsware.com ¢ sales@simsware.com

Security Information & Management Systems, Inc.

BULK RATE
2801 West Parker Road, Suite #5 US POSTAGE
Plano, TX 75023-7934 PAID

PERMIT No. 00000

ADDRESS CORRECTION REQUESTED

Mailing Address
Street Number and Name
City, State 98765-4321
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